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ENVIRONMENTAL SERVICES COMMISSION MEETING
450 110" Ave. NE (City Hall)
Conference Room 1E-113
Thursday 6:30PM
July 6, 2017 Regular Meeting

Call to Order — Diann Strom, Vice Chair

Approval of Agenda *

Welcome New Commissioners
e Vanja Knezevic
e (regg Takamura

Select New Chair and Vice Chair

Oral Communications

Note: Three-minute limit per person, maximum of three persons
for each side of topic.

Additional comments may be heard at Agenda Item 10.

Approval of Minutes *
o April 6,2017

Reports & Summaries
o ESC Calendar/Council Calendar *
o Conservation & Outreach Events & Volunteer Opportunities *

New Business
e  AMI Communication Plan * (Memo)
Presenter: Michael May, Public Information Olfficer
e Strategic Communication Plan * (Memo)
Presenter: Michael May, Public Information Office

Commission Report

City Council Communications
Director’s Office Report
Continued Oral Communications
Adjournment

* Materials included in packet
# Materials separate from packet

(425) 452-6466 (v) at least 48 hours in advance. Assistance for the hearing-impaired: Dial 711.
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CITY OF BELLEVUE
ENVIRONMENTAL SERVICES COMMISSION

MEETING MINUTES
Thursday Conference Room 1E-113
April 6, 2017 Bellevue City Hall
6:30 p.m. Bellevue, Washington

COMMISSIONERS PRESENT: Chair Swenson, Vice Cha1r Strom Commissioners:
Kumar, Mach, Morin, and Schreiner

COMMISSIONERS ABSENT: Commissioner Howe
OTHERS PRESENT: Councilmember Simas; Deputy Director Andrew Lee; Assistant

Director — Resource Mgmt. & Customer Service Lucy Liug Utilities Director Nav Otal;
Fiscal Mgr. — Resource Mgmt. & Customer Service Martln Chaw ~

MINUTES TAKER: Laurie Hugda‘h’l,_’
1. CALLTO ORDER: &

The meeting was ealled to order bye,Chaiyr" S’Weﬁs'r,on, at 630 p.m.
2. APPROVAL OF AGENDA .

Motlon made by Commxssmner Morm, seconded by Commlssmner Mach, to

3. f.;;:f"}ORAL COMM ' NICATIONS
None
4 WELCOME NEW COMMISSIONER & COUNCIL LIAISON

e The Commission welcomed new Commissioner Sanjay Kumar who
introduced himself.

e The new Council Liaison Ernie Simas also introduced himself. He thanked
outgoing commissioners Swenson and Mach for their service and commented
that new commissioners would be appointed soon.



APPROVAL OF MINUTES

February 2. 2017 Regular Meeting Minutes

Motion made by Strom, seconded by Commissioner Schreiner, to approve
the February 2, 2017 minutes as amended. Motion passed unanimously (6-0).

REPORTS AND SUMMARIES
e ESC Calendar/Council Calendar

The CIP Tour has been moved from July up to May 4 due to projects that are
in active construction such as the Lakeline Replacement Project in
Meydenbauer Park. A visit of the South Portal for Sound Transit work will
also be on the tour. This is not a utilities project, but has a significant impact
on utilities. He reminded everyone to bring boots for the tour.

o Conservation & Outreach Events & Volunteer, (jpportunities
These were reviewed as diysytxibuted on the memo
NEW BUSINESS

e AMI Implementation at Sammamish Platéau'Water’& Sewer District (Memo)
Presenter: Scolt Janas Operaz‘zons Manager — . Sammamish Plateau Water &
Sewer: Dzstrzcr

Mr. Jonas rev1ew d{the overv1ew/background on Sammamish Plateau Water
and Sewer District’s (District) conversion to AMI. He explained there was an
- aging meter mfrastructure to begin with, and the existing meters needed
~ replacement. Meter reading is very labor intensive, and the existing district

. technology is 1agg1ng Evolving technology of AMI presents opportunities for
“efficiencies and enhanced customer service. The District did a general cost
comparison of AMI versus status quo (2014) which indicated AMI could save
the ratepayers money over a 20-year period. Justifications for AMI were lower
personnel and operatmg costs, enhanced meter reading accuracy, reduced
unaccounted water loss, enhanced leak detection capability through real time
meter reading capability, and enhanced customer service through leak
detection capability and access to account data. Additionally, meter readings
can be obtained at predetermined intervals or on demand. AMI provides
enhanced water quality monitoring by providing reverse flow data, allows for
collection of consumption and demand data within sub-areas of the district,
and enables enhanced hydraulic modeling for water management and planning
through the collection and analysis of real time consumption and demand data.




Mr. Jonas then reviewed the process for vendor selection. He explained that
proposals varied significantly in equipment, scope, and cost. No two proposals
are identical so they were difficult to compare. All respondents had successful
implementations; most have also had challenging installations and bad press.
All respondents have some element of proprietary technology. Technology
continues to evolve. The meter battery life will still be an unknown, but 20-
year life is expected. Telecommunication technology varies. Mueller was
selected because the District wanted a partner for the full 20-year system. The
District wanted a company that is a leader in technology partnering. Mueller
has excellent customer service and support. The proposal was strong on
features for system management. Mueller offers the best hydraulic modeling
and GIS integration. Mr. Jonas stated that Sammamish Plateau’s water portal
will go live in July of 2017. He reviewed an example of what the portal would
look like including the water analytics dashboard, customer analytics, leakage
analytics, and customer class analytics. Mueller also has a mobile app, rollout
and marketing assistance, complete cloud-based solution, and,cgstomer portal,

Mr. Jonas then reviewed the District’s process for meter deployment. He
discussed the importance of planning and reviewed steps the District took to
prepare for the transition including meter box evaluation and replacement,
installation and testing of infrastructure, critical. ‘water use customers
identified, test integration with bﬂhng system, public outreach, and creation of
standard operating procedures (SOP) for installation and new processes. The
District selected Keystone for the 1ns‘£allat10n process who installed about
18,159 meters, transmitters and set up radio reads from 4/11/2016 to

11/1 1/2016 GPS of all locations was placed on the ESRI map with all other
assets. ,

- Mr. Jonas reviewed how the District reached out to customers prior to
deployment via artlcles website, and social media sites. Customer service
staff is currently calhng all customers who register three days of continuous

“.use through thelr AMI meters. The District will be implementing a customer
“portal in 2017 so customers will be able to pay their bills, track consumption.
The District will implement a marketing campaign to assist customers in
access g the portal

Benefits reahzatlon includes reduced time on account closeouts, leak detection
and notification (1 day versus 60 days), water production versus usage, timely
billing cycles, alerts in meter tampering, backflow, continuous and no use, and
reduced unaccounted for water. The portal kickoff for customer use will be in

July 0o 2017.

The need for field level meter reading will be rare. It has created a need for
change of job responsibilities of field staff. There are more leak detections
which requires more time contacting customers regarding leaks. Preparation



of bills has changed for office staff as they are also responsible for monitoring
alerts.

Mr. Jonas shared challenges and lessons learned. He recommended that prior
to installation of AMI system the following should be performed: inspection
of meter boxes to accommodate new meter and radio, meter change out of
non-compatible lids, correction of irrigation issues to reduce standing water,
tests of AMI infrastructure, and acquisition of permits. The integration with
the City’s billing system is critical. Processes that should be in place before
installation begins are accounting for new meters dropped before project
launched and determining which meters will be kept.

Commissioner Questions:
Commissioner Morin asked if the homeowners have the abﬂlty to tell what
pressure is coming into their house. Mr. Jonas replied that they do not. He

explained how the pressure would be monltored and managed by the District.

Commissioner Strom asked if customers‘ ar’_yey‘js;e’emg any benefit to thls. Mr.
Jonas replied that they are, ,,especially those who have been alerted to leaks.

Commissioner Morin asked how below grade meters are-situated. Mr. Jonas
explained that the transmitteris flush with the top of the meter box. He noted
that it may be necessary to change the top of some of the lids to make the
transmltters work

Commissioner Morin asked how identifying unaccounted for water loss
translates to Savmgs M1 J onas rephed it wouldn’t, but it would tighten up the

Commissioner Kumaréasked about the gap between the top two vendors. Mr.
~ Jonas replied there was a significant gap, but there were many factors besides
* cost that were considered.

Commissioner Strom asked how the District would recover capital costs. Mr.
Jonas explained that the District would have had to replace meters anyway
because they were getting old. The additional $5M for the capital costs for
changing out the meters, adding the transmitters, and putting up infrastructure
would be recouped by lowering operating costs. The District has gone from
three people down to one person and from three trucks down to one truck.

The Commission thanked Mr. Jonas for the informative presentation.

e 2016 Financial Report (Memo)
Presenter(s): Lucy Liu, Assistant Director —Resource Mgmt. & Customer Svc.
Martin Chaw Fiscal Mgr. — Resource Mgmt. & Customer Svc.



Assistant Director Liu reviewed foundational policies that guide the Utilities
financial management. Highlights were that all utilities ended 2016 in positive
financial condition. Ultilities will continue to operate efficiently and manage
its resources prudently and responsibly.

Water - Martin Chaw stated that the Water Utility ended in positive financial
condition. Operating revenues were sufficient to meet operating expenses.
Service revenues were higher than anticipated reflecting higher water sales.
He discussed challenges of forecasting water consumption and how weather
affects water consumption. Water ended 2016 with a fund balance of
$19,591,000 (53,200,000 Equipment Replacement Reserves, $6,000,000 AMI
Implementation in 2017, and $10,391,000 Operatmg Reserves)

Commissioner Kumar asked about the actual impact on the change in revenue
with the change in water consumption levels. Assistant Dlrector L1u explained
that the budget is based on a typical consumptlon year. .

Sewer — Operating revenues were sufﬁc1entr~to meet operating expenses. There
was no excess fund balange to transfer to R&R: This utility ended with a fund
balance of $7,248,000 ($2,400,000 Equ1pment Replacement Reserves and
$4,848,000 Operating Expenses) -

Storm — This.utility ended 2016 in posmve ﬁnancmi condmon Service

revenues were approximately on budget and sufﬁCIent to meet operatmg

expenses. Expenditures were below budget due to operational savings. This

utility ended with a fund balance of $4,188,000 ($2,800,000 Equipment and
Replacement Reserves$l 388 ,000 Operatmg Reserves)

B Solld Waste — this utility ended 2016 in a positive financial condition.
Revenues exeeeded expectations largely due to payments from Republic

. ff; Services. Mr. Chaw explained that Republic did not earn its entire

A performance bonus for recycling so a portion of that was returned back to the
City. The 2016 ending fund balance was $1,733,000 which will serve as
Operatmg Reserves

Commlssmner Morin asked what would happen in the event that Republic
goes out of business or strikes or something. Assistant Director Liu stated that
there are provisions within the contract which cover those types of situations.
Director Otal noted if the City needed to contract out for those services those
would come out of operating reserves.

Mr. Chaw concluded that all utilities are compliant with financial policies and
are financially self-sufficient. The utilities are beginning 2017 in a strong
financial condition. Staff will closely monitor 2017 financial performance and
will continue fiscal prudence and long-term financial planning.



10.

11.

COMMISSION REPORT

Chair Swenson reported on a program his wife was involved with regarding
STEM education in schools. She had invited Director Nav Otal who showed up
with four members of her team to share with the young women. Chair Swenson
thanked her and her staff for their enthusiastic presentation and participation.

DIRECTOR’S OFFICE REPORT

The May meeting will be the last meeting for Commissioners-Keith Swenson and
Ticson Mach. After that there will be two openings that will need to be filled.
Director Otal thanked them both for their excellent service. There will also be a
need to elect a new Chair at the June meetmg '

Staff plans to bring an AMI communlcatlons plan to the Commlssmn in the
summer. P

Commissioner Mach asked how the costs for Sammamish compare to the
estimated costs for Bellevue. Deputy Director Lee commented he would need to
look at their full numbers because the District did quite a bit of work, such as
meter box replacements, before: the vendor got on board; They also have contracts
with two vendors for different parts of it. Nav Otal commented that it looks like
Bellevue is in the ballpark for similar costs L

Pam Maloney will be retmng at the end of May.

CONTINUED ORAL C MMUNICATIONS

,’None

:;“:ADJOURNMENT

The meetmg was adjourned at 8 10 p.m.
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Commission Calendar

July

6  AMI Communication Plan
(Michael May)
Strategic Communication Plan
(Michael May)

August
3 Recess

September

77 Water System Plan Implemen-
tation (Doug)
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&  Asset Mgmt. Update (Andy)
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2017 Tentative Council Calendar
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July

10 Motion to award const of Coal
Creek Hillside Storm Drain
Pipe Replacement (Paul/
Regan)

1’7 Motion to award RTU
(SCADA) Repacement
(Andrew/Joe/Tony)

Motion to Award Utilities
Facilities Plan (Joe/
Shannon/Brian K)

Motion to reject all bids for the
Storm Pond retrofit (Paul/
Regan)

August

77 Motion to award overlay and
restoration 2017 (Paul/
Regan)

Res auhorizing execution of

Prof Svs Cont w/Aspect
Consultants for LCCFHR
Grp 2 & Grp 3 Design/
Const Svcs (Paul/Regan)
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Utilities’ Environmental Conservation & Outreach
Events and Volunteer Opportur |

July

1. Waterwise Garden Volunteer Work Party
Location: Bellevue Botanical Garden
Dates: July 5" & 19" 1 pm to 3 pm
Staff: Patricia Burgess, 425-452-4127, pburgess@bellevuewa gov
Karren Gratt, 425-452-6166, kgratt@bellevuewa.gov

2.  Yeti at the Bellevue Family 4t
Location: Downtown Park
Date: July 4" 4:30 pm to 5:30 pm
Staff: Karren Gratt, 425-452-6166, kgratt@bellevuewa.gov

Auqust

1. Waterwise Garden Volunteer Work Party
Location: Bellevue Botanical Garden
Dates: August 2" & 16" 1 pmto 3 pm
Staff: Patricia Burgess, 425-452-4127, pburgess@bellevuewa.gov
Karren Gratt, 425-452-6166, kgratt@bellevuewa.gov

September

1. Waterwise Garden Volunteer Work Party
Location: Bellevue Botanical Garden
‘Dates: September 6™ & 20", 1 pm to 3 pm
Staff: Patricia Burgess, 425-452-4127, pburgess@bellevuewa.gov;
Karren Gratt, 425-452-6166, kgratt@bellevuewa.gov
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Bellevue = SHins® MEMORANDUM
__ Action
___ Discussion

X Information

DATE: June 1, 2017
TO: Environmental Services Commission
FROM: Michael May, Public Information Officer

SUBJECT: AMI Communication Plan

Action Required at this Time

None. This is an informational briefing only.

Fiscal Impact
AMI has been incorporated into the 2017-2018 budget.

Policy Issues
None

Background

I will be presenting an overview of the communications plan for the Smart Water Meter program. The
discussion will include strategies and tactics that will be used to ensure the successful launch of a
program that will touch all of our customers.
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City of
Bellevue
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° MEMORANDUM

__ Action
Discussion

X _ Information

DATE: June 1, 2017
TO: Environmental Services Commission
FROM: Michael May, Public Information Officer

SUBJECT: Strategic Communication Plan

Action Required at this Time

None. This is an informational briefing only.

Fiscal Impact
None

Policy Issues
None

Background

I will be presenting an overview of the developing Strategic Communications Plan. The goal of the
plan is to create public awareness of value that Bellevue Utilities provides in the daily lives of our
customers; social marketing strategies to reach line of business performance measures; as well as
reaching core audiences (residential, commercial, youth as change agents, and diverse communities).

12





